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July 21, 2010

Mr. Small Claims Court
3500 Dufferin Street
Suite 510

Toronto, Ontario

M3K 1N2

Attention: Jordan Farkas, Lead Lawyer

Jordan, please accept my sincere thanks for assisting me with a difficult
small claims case concerning an unscrupulous contractor. As a result of
your knowledge of small claims court rules and the depth of your experi-
ence in small claims proceedings, I was able to elicit a settlement agree-
ment from the defendants for 93% of my original claim amount.

The matter was fully resolved without the risk of going to trial, saving me
the time to prepare for and attend a trial, and the effort of collecting on a
judgement.

Jordan, you are a consummate professional who spent a generous
amount of time on the phone with me during the consultation and an-
swered several subsequent emails in an effort to assist me with this case.
I am very pleased with the support I received from you and your team
and would not hesitate to use your services again, if required, or to rec-
ommend your services to others.

Thank you, Jordan.

Sincerely,

Gina Vergilio, Managing Director
G. Vergilio & Associates
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